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“Rave reviews from the 
staff and docs. We are 
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up with the spread and 
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Valuable Results:
Implementation took 60 days, and within 150 days patients in “poor control” 
were reduced from 22% to 12%, 3% less than the original goal for that year.
Presbyterian New Mexico is currently exploring expanding their diabetes 
program to non-system physicians throughout New Mexico  as part of a 
community-based diabtetes health initiative in under-served areas.

Profile:
Clinically Integrated 350-physician PHO serving an urban and rural patient 
population

Challenge:
Presbyterian New Mexico Healthcare Services experienced significant improve-
ments in reducing the number of diabetic patients in “poor A1c control” before
experiencing a leveling-off in results through an internal initiative. Confidant they 
had taken every internal step possible to achieve their goals, Presbyterian New 
Mexico conducted an exhaustive analysis of available Electronic Medical Record
systems finding none providing the out-of-the-box functionality required to solve 
their clinical challenges.

DocSite Products Used:
DocSite Enterprise™ - Registries, reporting and decision support for large organiza-
tions
DocSite Connect™ - Clinical data warehouse and systems integration

DocSite Solution:
DocSite Enterprise™ provided their clinicians a patient-centric registry ideally 
suited to managing patients with single or multiple chronic conditions, and 
delivered evidenced-based decision support in the treatment room enhancing 
patient care.  Additionally, automated patient “follow-up” letters involve patients in 
their care plan acting both as a reminder and report card for progress.

DocSite Connect™ enabled them to quickly and cost effectively integrate with 
other health information technologies, as well as consolidating reporting across 
their vast organization. 
 

Would you like more information?
Go to www.DocSite.com and view product tours, download brochures or find out more 
info about DocSite.   You can also send us an email at info@docsite.com, or speak with us at 
919-256- 9500 during normal business hours.  

Presbyterian New Mexico Healthcare Services Improves Clinical Outcomes
in Diabetic Patient Population using DocSite Enterprise™


